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Volunteer Pantry Assistant - Role Description


	
Title of Post

	
Volunteer Pantry Assistant

	
Responsible to

	
Tasting Change Service Lead

	
Purpose of Role

	
To provide a warm and welcoming experience for our Pantry members and to ensure the pantry is well-stocked and well-presented.

	
Hours

	
2-4 hours a week. 

	
Main Responsibilities

	
· Meet and greet members and assist with their shopping
· Checking pricing and labelling
· Ensure the pantry is well-stocked and well presented
· Check food safety and procedural paperwork
· Support members with bag packing if necessary
· Adhering to all policies and procedures


	
Skills and Qualities 
Needed

	
· Reliable and punctual
· A good team worker who can take on a variety of tasks
· Enthusiastic and willing to learn
· Helpful and able to engage well with our diverse community
· Able to stand for longer periods and lift heavier items
· Customer service or retail experience would be an advantage


	
Expenses

	
· Public transport costs (with receipts or tickets) to place of volunteering  
· Mileage for car travel, if using car for volunteering duties (in line with HMRC guidelines) 
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