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Description automatically generated]JOB DESCRIPTION

	
POST:	Support Worker – Westerhaven & Mental Wellbeing Services

REPORTS TO:	Mental Wellbeing Lead

CONTRACT:	Part-time 30 hours per week

HOURS:	Monday -Thursday, 9am - 5pm, including a 30-minute unpaid meal break.

PACKAGE:	£29,000 pro-rata 

LOCATION:	The Health Agency, Wester Hailes Healthy Living Centre


ABOUT THE HEALTH AGENCY
The Health Agency is a community-led charity in Wester Hailes, dedicated to supporting over 2,000 people each year across South-West Edinburgh’s most deprived communities to lead longer, healthier, more fulfilling lives.  

We exist to address the impact of poverty and inequality on health.  People in our community are more likely to experience poorer physical and mental wellbeing, social isolation and food insecurity, which means life expectancy can be significantly lower than in more affluent areas.

Through a range of services, we provide accessible information and advice, alongside practical and emotional support.  Our approach empowers individuals to take control of their health and wellbeing, while building stronger, more connected communities.  


PURPOSE OF THE ROLE

The Support Worker plays a key role across our Westerhaven and Mental Wellbeing services, providing compassionate, person-centred support to individuals affected by cancer, long-term health conditions and poor mental health.
Working 15 hours per week within each service, the postholder will offer one-to-one emotional and practical support, helping individuals explore the impact of illness, mental health challenges and wider life circumstances on their daily wellbeing. Through active listening and empathy, the Support Worker will help clients identify coping strategies, build confidence and access appropriate support.
Alongside direct client work, the role includes essential administrative and coordination responsibilities to ensure the smooth and effective delivery of both services. This includes maintaining accurate client records, coordinating appointments, supporting referrals and allocation processes, managing waiting lists and contributing to service monitoring and reporting.
This is a varied and rewarding role suited to someone who combines strong relational skills with excellent organisation and who is committed to tackling health inequalities through accessible, community-based support.


DUTIES

1. Provide one-to-one telephone-based and in person emotional and practical support in a compassionate, person-centred way across both services. 

2. Carry out holistic needs assessments to identify the emotional, practical and social needs of individuals affected by cancer, long-term health conditions and poor mental health. 

3. Support service leads with the implementation and facilitation of groups and initiatives designed to improve health and wellbeing.

4. Provide information, signposting and onward referrals to internal services, NHS services, welfare advice, community resources and specialist external organisations.

5. Maintain accurate, timely and confidential client records on the organisation’s CRM system (Salesforce), ensuring compliance with GDPR and data protection requirements. 

6. Coordinate appointments, bookings and client follow-up activity across both services. Support allocation processes, monitor waiting lists and contribute to effective client flow to ensure timely access to support. 

7. Collect and input service data, outcomes and statistical information to support monitoring, reporting and impact measurement. 

8. Work collaboratively with colleagues across both projects, participating in supervision, case discussions, service meetings and training. 

9. Promote both services through relationship building with GP surgeries, NHS colleagues, local agencies and community partners, helping increase awareness and access. 

10. Contribute to service development by identifying emerging needs, supporting new initiatives and helping improve client pathways and service quality. 

11. Work within clear professional boundaries, safeguarding procedures, confidentiality standards and organisational policies at all times.


SKILLS, KNOWLEDGE AND ATTRIBUTES

	
Area

	
Essential
	
Desirable

	Experience
	At least 2–3 years’ experience working in a community/third sector organisation or in the health sector.
	Experience supporting people with long-term health conditions, cancer and/or mental health difficulties.

	Support Skills
	Strong understanding of the emotional, social and practical impact of cancer, long-term conditions and poor mental health including the physical, emotional, social and economic impact on patients/carers.
	Experience supporting people affected by bereavement.

	Communication
	Excellent listening, empathy and telephone communication skills.

Able to communicate clearly and sensitively with clients, families and professionals and work in a person centred manner and deal with complex and difficult emotional situations.
	Knowledge of local health and wellbeing services and referral pathways.

	Administration & Digital
	Experience maintaining accurate records using databases or CRM systems such as Salesforce

Strong Microsoft Office skills and confident using digital systems
	Experience managing waiting lists, bookings and allocation systems

Experience supporting data collection and impact reporting

	Organisational Skills
	Excellent time management, attention to detail and ability to balance direct support with administration
	Experience working across multiple services or projects


	Teamwork
	Collaborative and flexible team approach, with the ability to work independently when required.
	Builds positive relationships across teams and contributes to supportive environment.

	Personal Attributes
	Warm, non-judgemental and approachable. Committed to dignity, compassion and respect
	Knowledge and understanding of the effects of poverty and health inequality on health and wellbeing.



BENEFITS
· Employee Assistance Programme
· 3% contribution to NEST pension scheme (employee contribution of 5%)
· 24 days annual leave, plus Scottish public holidays pro rata.  Annual leave increases to 29 days after five years’ service and 34 days after 10 years’ service.

[bookmark: _Hlk51744047]ADDITIONAL NOTES
· The duties of the post may occasionally require some evening or weekend working. 
· The post is subject to a 4-month probationary period. 
· PVG Scheme Membership, a Right to Work in the UK check and proof of qualifications declared on the application are required.
· This job description remains subject to review by the charity at any time and does not form part of the potholders’ contract of employment, unless explicitly stated.
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